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HUTOI'OBBIE PE3VYJIBTATBI
Ne Kpurepnii/lloka3arenb HaGpaHnHubliii 6211

1 |Kpurepuii "OTKpPBITOCTh M AOCTYIHOCTh MH(popManuu 00 opranuzanun'’ 98,4
11 ITokazarens "CooTBeTCTBUE HHGOPMAIIUHU O ACATSILHOCTH 00pa30BaTEIbHOM OPraHU3aIiK, Pa3MEIICHHON Ha 00IIEJOCTYMHBIX HH(GOPMAIIMOHHBIX pecypcax, ee 99

"~ | conepxaHuio ¥ mopsAAKy (hopme), ycTaHOBICHHBIM HOPMATHBHBIMU MPABOBBIMH aKTaMu"

12 [MTokazatenp "Hanmnuue Ha oduipanbHOM caiiTe 00pa3oBaTeIbHON OpraHu3alii HHPOPMAIMU O TUCTAaHIMOHHBIX crioco0ax oOpaTHOI CBSI3U U B3aUMOACHCTBUS 100

" | c momyyartensMu ycayT ¥ ux GyHKIHMOHHpOBaHUE"

13 INoxazarens "Jloms momyyareneit yciuyr, yAOBIECTBOPEHHBIX OTKPBITOCTEIO, ITOJTHOTOH M JJOCTYITHOCTHIO HH(OpMANH 0 AeATeIbHOCTH 00pa3oBaTeIbHON 9%

"~ | opraHu3anuy, pa3MeneHHON Ha HH(OPMAIIMOHHBIX CTEHAAX B IIOMEIIEHIH 00pa30BaTeNbHON OpraHu3anny, Ha oHUIHaILHOM caiite B cetd "MHTepHET"

2 |Kputepunii "KomdopTHOCTH yea0BHii MperocTaBjieHns ycuayr" 86
2.1 |Tlokazarens "ObecriedeHue B 00pa30BaTeIbHON OpraHu3aui KOM(QOPTHBIX YCIOBHHU ISl IPEIOCTaBICHHUS yCIryT" 80
2.3 |Tlokazarens " 107151 moiTy4yatesei yCeayT, YIOBICTBOPSHHBIX KOM(OPTHOCTHIO MPEOCTABICHHUS YCIYT 00pa30BaTeIbHON opraHu3anueii” 92

3 |Kputepuii "JIocTymnHOCTH YCAYT AJIsi HHBAJIHAOB" 62
3.1 |Tlokazarens "O0opynoBaHHe TOMENIEHUH 00pa30BaTeIbHON OPTaHU3AIMY M MIPHJIeTaloNiell K Hell TEPPUTOPHH C YI€TOM JOCTYIHOCTH IJIsi HHBAIHUOB" 0
3.2 | lokazarens "Obecneyenne B 00pa3oBaTeIbHON OpraHN3alMi YCIOBHUS JOCTYITHOCTH, TIO3BOJISIONIIE MHBAINAAM 10JIy4aTh YCIYTH HapaBHE C IPYrUMHU" 80
3.3 |Tlokazarens "1oJ1st mosydaTeield yCiayT, yIOBICTBOPEHHBIX JOCTYITHOCTHIO YCIIYT AJIsl HHBAIHOB" 100

4 |Kputepnii "106po:keaaTeaIbHOCTh, BEXKJIHNBOCTh PA00OTHHKOB opranu3anun cgepsl odpazopanus' 98
a1 [Noxazarens "Jlomst momyuareneit yciyr, yAOBIETBOPEHHBIX TOOPOXKETATeIbHOCTHIO, BEXKIIMBOCTHIO paOOTHUKOB 00pa30BaTeNIbHOM OpraHU3aliH, 98

"~ | obecrneunBalOMMX IEPBUYHBIA KOHTAKT M HHOOPMHUPOBAHHE TIOJIydaTellsl YCIYTH IPH HETIOCPEICTBEHHOM O0pAIleHHH B 00pa30BaTeIbHYI0 OPTaHU3aIHio"

492 [Nokazarens "Jlomst nomyuareneit yciyr, yAOBIETBOPEHHBIX TOOPOXKEIATENILHOCTHIO, BEXKIIMBOCTHIO0 paOOTHUKOB 00pa30BaTelIbHOIM OpraHU3aluH, 98

" | obecrneunBalOIMX HENOCPEACTBEHHOE OKa3aHHe YCIYTH NP 00pallleHHH B 00pa3oBaTeIbHYI0 OpraHu3anuo”

43 [Noxkazarens "J{oist nmomyyareneit yciyr, yAOBIETBOPEHHBIX JIOOPOXKETATEILHOCTEIO, BEXKIIMBOCTHIO pa0OTHUKOB 00pa30BaTeIbHOM OpraHU3aluy IpH 98

"~ | MCHOJIb30BaHUM AMCTAHIIMOHHBIX (POPM B3auMoeicTBHs"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBHSIMH OKa3aHUsl ycayr" 96
5.1 | okazarens "los noyyarenei yciyr, KOTOpbIe TOTOBBI pEKOMEHI0BaTh 00pa30BaTeIbHYI0 OPraHNU3alMI0 POJICTBEHHUKAM 1 3HAKOMbIM" 92
5.2 | okazarens "/lons nosyyarenei yciyr, YAOBJIETBOPEHHBIX y100CTBOM rpaduka paboTsl 00pa3oBaTeabHON OpraHu3anuu’ 97
5.3 | okazarens "/los nosyyarenei yciyr, yAOBJISTBOPEHHBIX B IIEJIOM YCJIOBUSIMH OKa3aHMs yciIyT B 00pa3oBaTesIbHOM opranusanun’ 98

HUTOI'OBbIU ITOKA3ATEJIb (PEUTHHI) 88,08




BBISIBJIEHHBIE HEJOCTATKHU B AEATEJBHOCTHU OPTAHU3ALIWHU U ITPEJUVIOKEHUSA 110 UX YCTPAHEHUIO

I1o pe3yabTaTam oneHkH Kputepus '"KoMpopTHOCTH yCJI0BHI NPeI0CTaBJIeHUs ycayr'':

B oOpa3oBaTenbHOM opraHu3anny OTCYTCTBYIOT KOM(OpPTHBIE YCIOBHSA AJIsl IPEOCTaBICHHS yCIyT (TIepeueHb NapaMeTpoB KOM(MOPTHBIX YCIIOBHI yCTaHABIMBACTCS B
BE/IOMCTBEHHOM HOPMAaTHBHOM aKTe YIIOJHOMOYCHHOTO (hesepabHOro opraHa UCIIOTHUTEIBHON BIAacTH 00 YTBEPIK/ICHHH ITOKa3aTeIel He3aBUCUMOM OIIEHKH KayecTBa).
Heobxoxnmo obecrieunTs crenyromue KoMpOopTHBIE YCIOBHUS [UIS IPEIOCTABICHNS YCIIYT:

- KOM(QOPTHYIO 30HY OTIbIXa (0XKHJIaHHsI) 000PYAOBAaHHYIO COOTBETCTBYIOIICH MeOebI0

ITo pe3yabTaTtam oneHKH KpuTepus " J{oCTYnmHOCTD YyCJIYT ISt HHBAJIWAOB'' :

B xone o6cnenoBaHus BBISBICHO, YTO TIOMEIIEHHST 00pa30BaTeIbHON OpraHU3aIMy U IPUIIeTaroNnas K Hell TeppUTOpHUs HETOCTATOYHO 000PYIOBAaHBI C yIETOM
JOCTYIHOCTH JUI MHBanua0B. Heo0xoaumo o0eceunTs caeayomue yCIOBUs JOCTYTHOCTH:

- 000pyZ0BaHKE BXOAHBIX TPYIII MaH ycaMHt (MIOAbEMHBIMHU TIATGOpMaMHU)

- BBIZICTICHHBIEC CTOSIHKY JUISl aBTOTPAHCIIOPTHBIX CPENICTB MHBAIIUIOB

- aIANTUPOBAHHBIC JIUQTHI, TIOPYIHH, PACIIUPEHHBIC TBEPHbBIC IPOEMBI

- CMEHHBIE Kpecia-KOJSICKU

- CIIeIMATBEHO 000PYJOBaHHBIE CAHUTAPHO-THTHEHIMYECKUE TOMEIIICHHUS B 00pa30BaTeIbHON OpraHu3aIin

B o0pa3oBaTenbHOI opraHu3auy HeJOCTATOYHO YCIOBHH JOCTYTHOCTH, MTO3BOJISIOMINX WHBATUIAM TIOJTy4YaTh YCIYTH HapaBHE C JPYTUMH, B YACTHOCTH HEO0X0AUMO
o0ecneynTs B OPraHnu3aliy CIEAYIOIINe YCIOBHUS:

- IyOIMpoBaHue JUIS MHBAJHJIOB IO CITYXY W 3PEHHIO 3BYKOBOW M 3pUTENBHON HHPOPMAIIH

- BO3MOXXHOCTb NIPEA0CTABJICHHUS] HHBAIUIAM O CIYXY (CIyXy U 3peHUI0) YCIYT CypAonepeBoAYrKa (TH(IOCYpIOepeBOTIHKA)




